SKCKYPCHS - st0 KOMIEKTUBHOE (WIIH
WHIIMBHUyaJIbHOE) TMOCEIICHHE W H3y4YeHUE C
TI03HABATEIHEHOM LEITBIO OTIpeeIeHHbIX
HCTOPUYECKUX, NPUPOJHBIX, KYIBTYPHBIX U
TIPON3BOJICTBEHHBIX OOBEKTOB B CONPOBOXKICHUN
9KCKYpCOBOJa, ruja, TH/a-TIepeBOUNKA,
MIPOJOJDKUTENFHOCTEI0O MeHee 24 wdacoB 0e3

HOUYCBKU.

- YCIIYTH 110 OpraHu3alin
Y TIPOBEJICHUIO SKCKYPCHIA

- YCIIYTH 9KCKYpCOBOJA

- YCIIyT'H THIA-TIEPEBOAYUKA

- YCIIYTH COTIPOBOX/IAIOIIETO

DKCKYpCHUOHHBIE

YCIIYTH

BU/Ibl SKCKYPCHIA:

@ 0030pHBIE M TeMmaTuueckue (HCTOpHYECKHE,
JIUTEpaTypHbIE, IPOU3BOICTBEHHBIE, KOOI MUECKHE U T.1I.),

&
&

TOPOJACKHUE U 3arOpOJAHBIC,

HelIeXOHbIe, DSKCKYPCHH C  HCIIOIb30BAHUEM
MaCCaKUPCKOTO TpaHCcopTa Pa3IUYHBIX BHJIOB
(aBTOMOOHJIBHOTO, BOJIHOT'O, aBHAIIMOHHOT O,

XKEJIE3HOJOPOXKHOI0, KOHHOTO M 1p.), KOMOWHHMpOBaHHbIE
(TpaHCIIOPTHO-TICIIEXOIHbIE) ¥ SKCKYPCUH IPYTUX BHIIOB,

JIETCKHE, MOJIOACKHBIE, IKCKYPCUH Ul B3POCIBIX,
9KCKYPCHUH JUIS TIOKHUIIBIX JTFOJIEH,

Oxcxkypcuu  mozym — noopazoeiimscsa — maxdce 8
3a8UCUMOCIU  OM  YUCKA  YYACTMHUKOS,  HASHAYEHUS,
NPOOONIHCUMENLHOCIY, — 8PeMeHU  Nposedenus U  Opyeux
gaxmopos.
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NHO®OPMALMUSA TIOTPEBUTEJIIO

- 00 MCIOJTHUTEJIE
__________ 1

Ha BrIBecke - pupMeHHOE HANMEHOBAaHUE

Typoneparopa, (HauMeHOBaHKE) OpTraHN3aINN
- MECTO HaXOXJCHUS
(bup™eI,
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OpraHU3YIOLIEH

(TIOYTOBBIH 1 IOPUIUUECKHU a/ipec)
- PeXUM paboThI

- 00 OKa3bIBaEMBIX YCJIYrax:

=»  OCHOBHBIE MOTPEOUTEIBLCKHE CBOMCTBA YCIYTH
(ranpumep, o mapwpyme KCKypcuu, e2o 0COOEHHOCHIX,
npasunax 0Oe3oNnacHo20 NoeedeHUss 8 X00e IKCKypcuu, 00
06bINASIX MECMHO20 HACENCHUS, CEIMBIHIX),

=  [eHa B pyOiIsX, YCJIOBUS IPHOOPETEHHS KCKYPCHH,

=  mpaBwia u ycioBus 3GGEeKTHBHOrO U 0€30IMACHOTO
UCTIONIb30BAHUS YCIIYT,

=  yKasaHWe HAa KOHKPETHOE JIMIIO, KOTOpoe Oyjer
OKa3plBaTh  YCAyry (Hampumep, SKCKYPCOBOH, THI-
NEePEeBOAYMK,  CIENUATbHO  OOYYEHHBIH  HHCTPYKTOD-
NPOBOJIHKK), U IPYTHE.

i
Typonepatopsl (Typarents), npegocrasJsiomme |
IKCKYPCHOHHbIE YCIYTH B PAMKAX TYPNIPOAYKTA, |
00513aHbI TaKKe cO00IMTH HHGOpPMaLHIO: 1

o ——

- IporpaMmy NnpeObIBaHuUs, MapIIPYT U YCIOBUS
9KCKYpCHH, BKIIO4Yasd HHPOpPMALHUIO O MecTe
HAXOXKACHUS ~ CPEACTBa  pa3MEIUeHHsd,  ero
KaTeropuy, W IHUTaHU], YCIyrax IO IepeBO3Ke
MOTPEOHTENSI B MECTE BPEMEHHOT'O IIPeObIBaHHUS;

- 00 OmacHOCTAX, C KOTOPBIMH IOTPeOHTENb
MOXKET BCTPETUTHLCS IPH COBEPILIEHUN SKCKYPCHH,

- 0 BO3MOXXHBIX PHCKaX U UX MOCAEACTBHUAX I
KU3HH U 30pOBBS IOTpEOHUTENS B Ciydae, eClH
noTpeOuTeNb npenronaraer COBEpLINTD
9KCKYpPCHIO,  CBA3aHHYIO C  IIPOXOXKAEHHEM
MapIIpyTOB, MPEACTaBIIAIONIMX  ITOBBILICHHYIO
ONACHOCTH JUISL €ro XHU3HH M 3J0pOBbs (TOpHas H
TPYAHOIPOXOIMMAs MECTHOCTB, 3aHATHE
9KCTPEMAJbHBIME BHAAMH TypU3Ma U CIOPTa) U

Ipyrue.

AW AWAW,

i S
( IKCKYpPCOBOAbI (THABI), 0KA3bIBAIOIIUE YCIYTH, \I
| KOTOPLI€ He BXOAT B TYPHPOAYKT, AONOIHATENLHO
| NpeJocTaBIAsI0T HHGOpMaALHMIO: ]
-
i 4 TIepeyueHb YCIIyT, YCIOBHUS MX OKazaHUs, opMa 1
TIOPSIIOK OILIATHI YCHYT;

= CBeJCHHMS O CPOKAX OKa3aHWs ycnyr (nara, Bpems

HavyaJla ¥ OKOHYAHHUS JINOO TPOIOIKUTEIBHOCTD
OKa3aHUs YCIyTH);
=  cBezeHus o hopMe, YCIOBHAX U MOPSIKE 3aKa3a
YCIIYT, I3MEHEHUSI WM aHHYJIMPOBAHUS 3aKa3a yCIIyT;
=  IepeuYCHb M IICHA MHBIX IUIATHBIX YCIYT,
OKa3bIBAaEMBIX 32 OTJEIBHYIO TUIATY, YCIOBUS UX
NpUOOpETEHHS U OILIATHI,
=  1epeyYeHb KATErOpHii JINII, HMEIOINX MPaBO Ha
TIOJTYYSHHE JIbTOT, & TAK)KE MEPEYEHB JIBTOT.

Taxas urpopmarms pasmMeraercs
/ W 9KCKYPCOBOIOM (THIIOM):

- Ha WHD)OPMAIMOHHOM CTEHJE, JIOCKE
k OOBLABJIEHUIA,

- Ha caiite B cetn "HHTepHer", cTpaHulEe B
COIMAJIBHBIX CeTsiX IM0o crpaHuia caiita B cetn "MHTepHer"
BJaJIeNIblIa arperaTopa.

SAK/IIOYEHUE 1OT'OBOPA
2> B MPOCTOMH
. €CJIM DKCKYpCHUsI
MICbMEHHOM (opme
S bopme BXOJAT B
AIIEKTPOHHOTO TYypIPOAYKT

B J11000i1 hopme, B
TOM 4HCIIE
JIMCTaHIIMOHHO

€CITU YCITyTY OKa3bIBaeT
9KCKYpPCOBOJ (THT)

[Tpu 3akm0YeHIH TOrOBOpa MOTPEOUTEINIO
MOXeT OBbITh BbIIaHa MAMSITKA, B KOTOPOM
JIOJDKHA COJIEPKATHCS HEOOX 0TuMast
uHpopmaius 00 IKCKYPCHOHHOU yCITyTe.

BE3OITACHOCTbD OKCKYPCHOHHBIX YCJYT

-> Ha oskckypcuu nmomkeH — OBITh
obecrieueH MPUEMIIEMbIl YPOBEHb PHCKA IS
JKU3HM ¥ 37I0pOBbSi JKCKYpPCAHTOB Kak B
OOBIYHBIX YCIIOBUSX, TaK U B YPE3BBIYANHHBIX
CUTYaIUsIX (CTHXHIHBIX OCACTBUAX U T.IIL.).

-> Wudopmanms, HeoOXommMmas s
JKCKYPCAHTOB B IIEJISAX OXPaHbl UX JKU3HU H
3II0POBBS, MPEIOCTABIISIETCS 3207IarOBpEMEHHO,
JI0 HaYaia u B MPoIecce IKCKYPCHH.




=  Uudopmanus,  xapakTepusyolas  HOPHPOIHBIC

CJIOKHOCTH IKCKYPCHOHHOH TPAacChl, HEOOXOAUMBIN YpOBEHb
JUYHOW (HU3WYECKOH IOJArOTOBKH TYPHCTa, OCOOCHHOCTH
WHIUBUAYAJIBHOW OSKUIMPOBKH, JODKHA COJEPXKATHCS B
peKiIaMHO-MH()OPMAaMOHHBIX ~ MaTephajax ¥ B  TEKCTe
nH(OPMANMOHHOT O JIUCTKA K IKCKYPCHOHHOM ITyTEBKE.

i 10 Hayama
i OKCKYpCHH i

TIEPHOT

i B
i OKCKypCHH

10 COOJTIOICHUIO MEp
MPEJOCTOPOKHOCTH TTPU
0CMOTpEe
JIOCTOIPUMEYATENbHOCTEMH,
IIPOXOKICHUH MapIIpyTOB

HHCTPYKTAaK

O TIPaBUJIaM
0€e30MacHOCTH
Ha 9KCKYPCHH

MPEABSABJEHUE NPETEH3UM

Ecnmu Bac He yCTPOWIO KadyecTBO
OKa3aHHOM BaM YCIyrH, Bbl BIpaBe IO CBOEMY BBIOOPY
noTpedoBaTh:

- 0e3BO3ME3JIHOC YCTPAHCHHWE HEIOCTaTKOB OKa3aHHOMN
YCIYTH, €CIIH OHU OOHApYKEHbI B IPOLECCE MPOBCACHHUS
9KCKYPCHUH U MOTYT OBITh YCTPAHEHbI (Hanpumep, 3amena 2uoa
—nepesooyuKa, NpedocmasierHue HAONeNHCawux yciye no
nepegosKe 80 6pemsl IKCKYPCUL),

- COOTBETCTBYIOIIEEC YMEHBIICHHE LICHBI YCITYTH,

- BO3MECILICHHE MOHECEHHBIX PACXOAOB IO YCTPAHCHHIO
HEJOCTAaTKOB OKa3aHHOIl yCIIyTH,

- pacTOp)KEHHE JOroBOpa, €CIM B YCTaHOBJICHHBIH CPOK
HEIOCTATKU OKa3aHHOM YCIYTH HEe OyIyT YCTPaHEHBI HIIH €CITN
OyayT OOHAapyXKEHBI CYIECTBEHHbIC HEIOCTATKH OKa3aHHOI
yenyrd  (Hanpumep,  Hapyulenue — CPOKOG — OKA3AHUS
9IKCKYDCUOHHBIX YCIIYe).

Kpome Toro, BbI BripaBe 3asiBUTh TPeGOBaHUE O IIOTHOM
BO3MEILCHHH YOBITKOB U KOMIICHCAL[MH MOPAIBHOTO BPEAA.

o0sr3aTenpHas IPETeH3US: 10 BEIOOPY TTOTPEOHTEIS:

OKOHYaHUuA ,Z[GI>'ICTBPI$I
JIOroBopa O peain3anuu

UCTIOTHUTEIIO B YCTHOM
WIH IMCBbMEHHOU (hopMme
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Buumanue! Heo0xonumo cBoeBpeMeHHO M03a00THUTHCS
0 10KAa3aTeJbCTBAX OKA3aHHS HEKA4YeCTBEHHOW YCJIyrH,
NPUYHMHEHNUs] Bpe/la BalleMy HMYIIECTBY HJIM 3/10POBBIO
(HanmpuMep, MeAMIMHCKHE JAOKYMeHThI, (ororpaduu,
MoKa3aHusl CBUAeTeei).
Ynpasiaenue Pocnorpednanzopa
no CepajioBckoii 001acTH
http://66.rospotrebnadzor.ru

DBY3 «lleHTp rurMeHbl U NMUIEMHAOJIOTHHI
B CBepaJioBcKOi 001acTH»
620078, r. ExaTepunodypr, nep. OtaeiabHblii 3,
Ted. (343) 374-14-55, daxc (343) 374-01-91
mail @66.rospotrebnadzor.ru

KOHchILTaIIPIOHHbIe IMYHKTBI 1JIA
norpeouTeJiei

r. ExatepunOypr, yin. MockoBckasi, 49 (343) 272-00-07

r. Ananaesck, yi. Jlenuna, 125 (34346) 3-18-66

r. Apamuib, yi. 1 Mast, 4 (343) 385-32-81 (106.1040)

r. ApTeMOBCKHii, yi1. DHepreTukos, 1a (34363) 2-54-80
r. Acbecr, yn. Jlagpikenckoro, 17 (34365) 2-58-49

r. bepezoBckuii, yn. ['arapuna, 6a (34369) 4-29-87

1. Baiikanoso, yn. Ky3nenosa, 34 (34362) 2-02-65

r. Bepxnsist [Teimma, yi. JIenuna, Sa (34368) 3-84-11

r. Bepxusist Canpa, yn. DHrenbca, 46 (3435) 41-83-62

r. UBgens, yn. Oktsa0pbckas Habep., 24 (34386) 2-18-72
r. Up6urt, yn. Manbruna, 9 (34355) 6-36-28

r. Kamenck-Ypanbckuii, p. [Todenst, 97 (3439) 36-48-22
. Kampiuos, yn. CoBerckas, 48 (34375) 2-09-90

. Kaukanap, 5 kBapran, 10 (34341) 6-38-27

. Kpacnoydpumck, yn. Coserckas, 13 (34394) 2-00-14

. Kpacnorypsunck, yi. KommyHnanbhas, 6a (34384) 6-48-35
. Kpacnoypanbck, yn. Slukuna, 2 (34343) 2-06-47

. KymuBa, yin. Kommynsi, 78 (34344) 2-53-00

. Hwxuue Cepry, ya. P. JlrokcemOypr, 79 (34398) 2-10-62
. Hwxnwuit Tarun, yn. K. Mapkcea, 29 (3435) 41-83-62

. Huwxnss Typa, yn. dexabpuctos, 17 (34342) 2-75-07

. HeBbsiHCK, yi. MapThsiHOBa, 29 (3435) 41-83-62

. Hosast JIsutst, ya. P. JTrokcembypr, 26 (34388) 2-16-79
r. [lepBoypainsck, yi. Baitrepa, 4 (3439) 66-85-04

r. [Tonesckoit, yn. Bepmmanna, 19 (34350) 3-32-19

r. PeBna, yn. CrioptusHas, 496 (34397) 5-61-52

r. Pexx, yn. CiopruBHas, 12 (34364) 2-11-04
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. CeBepoypainsck, yi. Cepmtosa, 60a (34380) 2-22-50
. Cepos, yi. ®pynse, 5 (34385) 6-50-70

. Cyxoit Jlor, mp. Ctpoureneii, 7a (34373) 4-26-86

. CeIcepts, yin. Kommynsl, 69 (34374) 7-14-51

. TaBna, yn. Jlenuna, 108 (34360) 3-23-04

. Tanmuna, yn. Kpacnoapmeiickas, 32 (34371) 2-11-54
. TyrynbiM, yii. Hkonenast, 30a (34367) 2-24-99

Yupasienue Pocniorpednaasopa
no CBepas10BCKOI 00/1aCTH

549 H A

DBbY3 «lleHTp rUrHeHbl U
nuaeMnoa0run B CBepaioBcKoOi
obacTm»

ITamMaTKA
MOTPeOHuTE 10
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