ITon ycayramu o01mecTBeHHOr O
NUTAHUS MOHUMACTCS
H3TOTOBJICHUE MPOIYKITUH
OOLIECTBEHHOTO TIUTAHUS, CO3AHUE
yCIOBHH 1Sl TOTPEONeHUS U
peanu3anuu MIPOIYKITHH
OOIIIECTBEHHOrO ITHTAHUSI W HWHOM
MHIICBOM ¥ HEMUIIEBOH MPOAYKIUH (TIOKYITHBIE TOBApPhI) Kak
Ha MECTe M3TOTOBJICHHS, TaK M BHE €ro IO 3aKa3aM.

Ilox mopuueid MoHUMAETCS ONMPEICICHHBINH 00BbeM (Bec)
rOTOBOr0 ONOfa TPOMYKIMH OOIICCTBEHHOTO TMHTAHHS
(HamuTKa), OTIYCKAeMOro MOTPEOUTENI0 3a OMPECTICHHYIO
[IEHY, KOTOpHIC YCTAHABIMBAIOTCS HCIOJIHUTENIEM B MEHIO
(MEHIO WJIM BUHHOH KapTe).

VYcnyru pecropaHoB, kade, 0apoB, CTOJOBBIX,

I 3aKyCOYHBIX M JAPYrUX MecTax OOIIEeCTBEHHOro

IIUTAHUSA OOJIDKHBI OKa3bIBATHCSI B COOTBETCTBHUU C
OCHOBHBIMHU HOPMATHBHBIMU aKTaMU:

- IIpaBunamu oxazaHMs ycIyr OOIIECTBEHHOTO NHUTAHHUS,
yTB. Ilocranosnenuem IlpaBurenscrea PO ot 21.09.2020 Ne
1515.

- CanurapHbIMU NpaBUJIaMU 2.3/2.4.3590-20
«CaHHUTapHO-3IMAEMHOJIOTHUECKUE TpeOoBaHU K
OpraHU3aliK OOIIECTBEHHOTO IINTAHHS HACETIECHHSY.

- EnunbpivMu mpaBmwiamu B 0oOJIaCTH  3aIUTHI  IIPaB
norpedurenei, yrB. [ekperom Bricuiero 'ocynapctBeHHOTO
Cogera Coroznoro rocyaapctsa ot 06.12.2024 Ne 6.

- 3akoHOM P® «O 3ammre mpaB morpeduTENnei» ot
07.02.1992 Ne 2300-1 u mp.

it Obsa3areabHas nagopmManust 00
HCHOTHUTEJIE M 0KA3bIBAEMBIX YCJIyrax

Wcnonaurens  00s3aH  JOBECTH IO
CBeleHHs moTpeOHuTenell HanMEHOBaHHUE
(pupMeHHOE HAWMEHOBaHHE) H  MECTO
HAaXOXKJCHHS, HAUMEHOBaHHE OOBEKTa OOCIYXKWBaHUS (LpH
HaJlMYMH) B Clydae MX HECOBIAACHHSA C HaUMEHOBAaHHEM H
aJIpecoM OpraHHU3aIHH.

WHauBuayanbHBIR npeapUHAIMATENh JOJDKEH
MIPEOCTaBUTh MoTpeduTessiM nHpopMalmio o ceoux ©.1.0.,
0 TOCYNApCTBEHHOH perucTpaldd H  HAaNMCHOBaHUH
3aperucTPUPOBABIIETO ero OpraHa.

Hugpopmayusn 00 0Ka3b16aemMulx
00UeCmMEEeHH020 RUMAHUA 0O0NIHCHA COOEPHCAMb:
® TiepeyueHb YCIYT U YCIOBUS MX OKa3aHHUS;

yeayzax

[ ] HaNMMCHOBaHHC npeajiaracm ot IpoaAYKINUN
06HICCTBCHHOF0 IIUTaHUA C YKa3aHueM CII0co00B
HOPUTOTOBJICHUS 6.1'[}0[[ H  BXOJAIIMX B HHX OCHOBHBIX

WHIPEIUEHTOB;

e cBeneHUs 00 oObeMe (Bece) MOPHUU TOTOBBIX OO
MPOAYKIUK OOIIECTBEHHOrO MUTAHKS U TOKYIHBIX TOBAPOB,
€MKOCTH TIOTPEOUTENBCKON Taphl IIPeIaraeMoi aTKOroJIbHON
TPOIYKIIHK U 00beME ee TOPIINY;

® CBEICHUS O THINEBOM IIEHHOCTH  MPOAYKIMU
OOIIIECTBEHHOr0 MUTaHWS (B TOM YHCIE KaJIOPUHHOCTb,
cojiepkaHue OEJKOB, XKHUPOB, YIIIEBOOB, & TAKYKE BUTAMHHOB,
MakKpo- ¥ MHKPORJIEMEHTOB MpH JA00aBIEHUU UX B MPOIECCE
MPUTOTOBJIEHHUS MPOTYKIIUH OOIIECTBEHHOTO MTUTAHMU).

Ilena Ha ycayru OOLIECTBEHHOIO IUTaHUSA
JIOJDKHA ~ OMpPENeNsThCs CTOMMOCTBIO IPOIYKIIMH,
» YKa3aHHOH B MEHIO (IIpeiickypaHTe).

[MoTrpedurento JIOJKHA OBITH NpeoCTaBIeHa
BO3MOXKHOCTh O3HaKOMJICHHS C MEHIO, NpeHCKypaHTamHu U
YCIIOBUSIMU OOCIY)KMBaHHMS, KaKk B 3aje, TaK M BHE 3aja
00CITY>)KUBaHHUS.

B MeHio (BUHHOM KapTe) HCHOJIHHUTENEM YKa3bIBAIOTCS
HaUMEHOBAHUE AJIKOTOJIbHOM NPOIYKIMH, O0BbEM U LieHa
AJIKOTOJILHOW TPOAYKIMU B TOTPEOMTENbCKOW Tape, ecliud
UCIIOJHUTENb TpEAjaracT MU peajlu3yeT aJKOTOJIbHYIO
MPOIYKIHIO B HOTPEOUTENBCKON Tape, U (WIN) HAMEHOBaHHUE
QJIKOTOJIBHOM TPOAYKLHMM, O0BEM U II€Ha 3a IOPLHIO, He
MPEBBIMIAIONIYIO | JUTpa aNKOrOJBHOW MpOAYKIHH (00BeM
MOPIUH YCTAHABIHUBACTCS II0 YCMOTPEHUIO UCTIOIHUTESA).

Iopsaok okazaHus ycayr
00111eCTBEHHOT0 MUTAHUSA

1. Ucnonuutens 00s3aH OKa3aTh
ycayry  o0oMy — TOTpeOHTeNo,
oOpatuBImIeMycss K  HeMy C
T HaMepeHHWeM 3aKa3aTh YCIyry, Ha
YCIIOBHUSIX, COTIACOBAHHBIX CTOPOHAMH.

2. IIpu npenBapuTeIbHOM 3aKa3e HAa OKa3aHUE YCIYT OAUH
9K3EMIULP JIOKYMEHTa, IOATBEPIKAAIOUIEr0 3aKIIOYEHUE
JIoroBopa 00 OKa3aHWHU YCIYTH, BBIAACTCS HOTPEOWTENI0 U
(mmm)  HampaBiseTcss B DIEKTPOHHOM  Buae  (ecnd
rmoTpeduTeNneM BrIOpaH YKa3aHHEIH crioco0).

3. HcnonHuTens BOpaBe MPELIOKHUTH IMOTPEOUTENIO
TIPEeIBAPUTENBHYIO OIUIATY YCIIYT, OIDIATY IOCIe 0TOopa OIIro
WIN TIOCTIe TIpHeMa TMUINM JU0o Apyrne (GopMbl OILUIATHI, a
TakKe HAJMYHBIA MM Oe3HAJMYHBIA TMOPSIOK pacdera 3a
OKa3bIBacMBbIE YCITYTH.

4. Yciyrn OKas3bIBalOTCS B CPOKH, COIJIACOBAHHBIE C
oTpeduTenem.

5. KauectBo ~ oka3plBaeMOW  yCOyrm  JOJDKHO
COOTBETCTBOBATH 00s13aTENILHBIM TPeOOBaHIAM HOPMATHUBHBIX
TOKYMEHTOB 1 YCJIOBUSIM 3aKa3a.

6. IIpu pacuerax 3a OKa3bIBaeMBbIC YCIYTH HOTPEOUTEINIO
JIOJDKEH OBITH BBIIAH KAcCCOBBIM 4YeK WM OJIaHK CTpOrou
OTYETHOCTH Ha OyMa)KHOM HOcuTede W (WJIM) HampasJeH B
AIIEKTPOHHOH (hopMme.

7. HcnomauTenp 00s3aH TPEIOCTABUTH IMOTPEOUTEITIO
BO3MOXKHOCTB ITPOBEPKH 00beMa (Macchl) MpeyiaraeMoi emy
NPOIYKIUH OOIECTBEHHOI'O TIUTaHHSI.

8. K oka3zanuio ycnyr, CBSI3aHHBIX HEIOCPEICTBEHHO C
MPOLIECCOM  MPOM3BOACTBA  MPOAYKIUH  OOLIECTBEHHOTO
MUTaHUS W OOCITY)KHBAaHHEM IOTPEOUTENCH, JOMyCKArOTCS
paOOTHMKHM, TpOIIEAINNE  CHEHUATBHYIO  IIOATOTOBKY,
aTTECTaIMIO M MEIMIIMHCKIE OCMOTPBHI.

9. Hcnonuurenp He BIpaBe Oe3 coryacus MoOTpeOHTeNs
BBINOJIHATDG AONOJHUTEIIbHBIE YCIYId 3a IJlaTy, a TaKXe
BKIIIOYaTh B JOrOBOp (3aKa3) HWHbBIC pacxombl (IUIATeKH,
KOMHUCCHH, JIOTUIaThl, YaeBble M Jp.), HE BKIIOYECHHBIE B
CTOMMOCTH MPOAYKIINH, YKa3aHHOW B MEHIO (TIpeHcKypaHTe),
U LIeHy BBIOPaHHBIX MOTPEOMTENEM YCIYT IO OpraHHU3aLUH
JOCyra U JPYTUX BO3ME3IHBIX YCIIYT.

[Ipn TOM mOTpEeOHTENH BIpaBE OTKA3ATHCS OT OILIATHI
TaKUX JOMOJHHUTENBHBIX YCIYr (PacXomoB), a €CIH OHHU
OIIaueHbl, - MOTpeOOBaTh OT MCIOJIHUTENS BO3BpaTa
YIUIAYEHHOW CYMMBL.

10. TTorpeOuTenp BpaBe OTKA3aThCsl OT MPEIBAPUTEIILHO
OIUIAYeHHBIX YCIYr TNpPH YCIOBUHM OIUIATHl HCIOJHHUTENTIO
(haKTHUECKU TOHECEHHBIX UM PAacXOIO0B IO I0rOBOPY.

OTBETCTBEHHOCTDh MCIIOJIHUTEJIA 32
HCHUCIIOJITHCHHUEC UJIH HCHAJICKAIIEe
HMCIIOJIHEHHUS 00513aTE/IbCTB

IIpn HapyIIEHUH CPOKOB OKa3aHHSA
YCIYTU TOTPEOHUTENb BOPABE MO CBOEMY
BEIOODY:

® Ha3HAYNTH UCIIOIHUTENIO HOBBIH CPOK;

® 10oTpeOOBaTh YMEHBIICHUS IIEHBI 32 OKa3bIBAEMYIO
YCAYTY;

® OTKa3aThCsl OT MCIONMHEHHMS 10TOBOpA.

[Torpeburens BmpaBe NOTPeOOBATH TAKKE ITOTHOTO
BO3MEIIECHHUSI YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyIIEHHEM CPOKOB OKa3aHHs yCITyTH.

TpeboBanus MOTpeOuTENS HE TojIIeKat
YIIOBJIETBOPEHUIO, €CIH  HWCIOIHWUTENb  JIOKaXET, 4YTO
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HAapyHICHUC CPOKOB OKa3aHUs YyCJIIYTI'U HPOU30LULIO BCICACTBUC
HereOI[OJIHMOﬁ CHJIBI MJIM 110 BUHEC HOTpC6I/IT€J'I$I.

Ipu oOHapyXeHUM HEJTOCTATKOB OKa3aHHOM MOTpeOHTeNh
BIIPaBe I10 CBOEMY BHIOOPY MOTPEOOBATh OT MCIIOIHUTEIIS:

® (Oe3BO3ME3JJHOIO YCTPAaHEHHUS! HEIOCTaTKOB OKa3aHHOW
yCIIyTH;

® COOTBETCTBYIOLIETO YMEHBIICHHUS II€Hbl OKa3aHHOU
yCIIyTH;

® 0Ee3BO3ME3IHOTO TOBTOPHOI'O H3TOTOBJICHHS TIPOAYKIHH
00IIECTBEHHOTO IUTAHUS HAJIEKAIIETO KauecTBa,;

® TpeOOBaTH MOJHOI'O BO3MEIIEHUsI YOBITKOB.

[oTpedutenp Tarke BIpaBe OTKa3aThCs OT HCIONHEHUS
JIOrOBOpa 00 OKa3aHWUM YCIYTH, €CIM UM OOHapyXeHBI
CYIIECTBEHHbIE  HEJOCTATKM OKa3aHHOM  yCIyrH  WIH
HEJIOCTaTK! HE YCTPAHEHBI B YCTaHOBJICHHBIH CPOK.

OTBETCTBEHHOCTH HUCIIOJTHUTEJIS 32

6. \a NpUYHHEHHE BPela KU3HU 1 310POBbI0
|-Vl (@ noTpeduTeJisi, B TOM YHCJIe B ClIy4ae
5‘ ( 3apaskeHUs KMIIeYHOi nH(eKnueii:
v

ITpuynHEeHHBIN Bpe )KU3HU, 3J0POBBIO B PECTOPAHE,
kae WIM HHOM MeECTE€ OOIIECTBEHHOrO ITHUTAHUSA
TIOICKUT BO3MEMICHUIO. JTO TIPaBO MPH3HACTCS 3a
JIOOBIM TIOTEPIIEBIIIMM.

CoBeTbl NOTPEOUTEISIM IPU MPUYUHEHUN Bpeaa:

1. Coxpansiite ek (CuéT), OH IOMOXKET H0KAa3aTh
(aKT MOCelICHUsT IaHHOTO 3aBEIACHHS, HCIOJIB3YHTE
CBUICTEIbCKHE IIOKa3aHWsA. B ciydae MNHIIEBOrO
OTpaBjICHUs O0paTUTECh K Bpady, BBI3OBUTE JIOMOM
CKOPYI0 MEIHUIIMHCKYIO IIOMOILb. Coxpanure
MEAMIMHCKYIO CIIPABKY, BBIIUCKY IIPH TOCIIMTAIH3AIMH,
YeKH Ha JICUCHHE, BBIMUCAHHBIC JICKAPCTBA U JIPYTHE
pacxopl.

2. OOpaTuTeCh ¢ IPETEH3UEH K HCIOTHUTEIIO YCIYT.

3. O0patutech B PocriorpebHaa30p ¢ LeIbio OLEHKH
COOJIIOIEHUS UCIIOHUTEIEM CAaHUTAPHBIX TPECOOBAHMIA.

4. B ciny4ae oTKa3a UCIOJHHUTENIS B YIOBIETBOPECHHH
HMYIIECTBEHHBIX TpeOOBaHUi, 00paTUTECh C MCKOBBIM
3asBJIGHHEM B CyA, B TOM YHCJIE€ O KOMIICHCALIMU
MOpPaJILHOTO BpeJa.
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Ynpasaenue Pociorpednanzopa no CeepanoBckoii
obaactu http://66.rospotrebnadzor.ru
DBY3 «lleHTp rurueHbl ¥ INUAEMHOJIOTHH
B CBepAJI0BCKOI 00J1acTH»

http://x1u66.pd

620078, r. ExatepunOypr, nep. OTaenbHsI 3,
tein. (343) 374-14-55

Enunbiii KoHCy1bTAIIMOHHBIN HeHTP PocnioTpednansopa

8-800-555-49-43

A/lpeca KOHCYJIbTAIIMOHHBIX IYHKTOB
1J1s1 moTpeduTesieil B CBepasioBCcKkoi 00j1acTH

. Exatepunbypr, yia. Mockosckast, 49, (343) 272-00-07
. Anamaesck, yi. Jlenuna, 125, (34346) 3-18-66

. Apamuiie, yi. 1 Mas, 12, (343) 385-32-81, 106.1040

. ApTemMoBCKui, yi. DHepreTHkos, 1a, (34363) 2-54-80
. Acbecr, yn. JlagpnkeHckoro, 17, (34365) 2-58-49

. BepesoBckuit, yi. I'arapuna, 6a, (34369) 4-29-87

. baiikanoso, yn. Kysuenosa, 34, (34362) 2-02-65

. B. ITsima, yi. KpuBoycosa, 18a, (34368) 3-00-06

. Bepxustst Canna, yi. Durenbea, 46, (3435) 41-83-62

. Upburt, ya. Manerumua, 9, (34355) 6-36-28

. Kamenck-VY panbsckuii, nip. ITobensr, 97, (3439) 37-08-06
. Kampinuios, yin. Coserckas, 48, (34375) 2-09-90

. Kaukawnap, 5 ksaprain, 16, (34344) 8-991-199-40-31

. Kpacnoydpumck, yn. Coserckas, 13, (34394) 2-00-14

. Kpacuorypbunck, yin. KommynanbHast,6a, (34384) 6-48-41
. Kpacnoypanbck, yi. SInkuna, 2, 8-991-199-40-31

. Kymsa, yn. Kommynst, 78, (34344) 2-53-00 106. 6953

. Hiwxnwii Tarun, yin. K. Mapkca, 29, (3435) 41-83-62

. Hiwxknsis Typa, yi. Jlekadbpucros, 17, 8-991-199-40-31
. HewsirCk, yir. MapTbsiHoBa, 29, (3435) 41-83-62

. HoBast JIsunst, ym. P. JTrokcemGypr, 26, (34388) 2-16-79
. [lepBoypaibck, yi1. Baiinepa, 4, (3439) 66-85-04

. [omesckoti, yi. Bepmmnauna, 19, (34350) 4-21-68

. PeBnma, yn. CrioptusHas, 496, (34397) 5-61-52

. Pex, yn. CiopruBHast, 12, (34364) 3-11-09

. Ceepoypaibck, yia. Cepmiosa, 60a, (34380) 2-22-50
. Cepos, yi. ®pymnse, 5, (34385) 6-50-70

. Cyxoit Jlor, np. CrpouTeneit, 7a, (34373) 4-26-86

. CoicepTs, yir. KommyHsr, 69, (34374) 6-51-51

. TaBma, yn. Jlenuna, 108, (34360) 3-23-04

. Tanuua, yi. Kpacuoapmeiickas, 32, (34371) 2-85-44

. Tyryneim, yi. koneHast, 30a, (34367) 2-24-99

Ynpasaenue Pocniorpednaazopa no
CaepaiioBCcKoii 00,1acTH

®BY3 «lleHTp rUrHeHbI U
nuAeMuoJ0ruu B CBepayIoBCKOM 00/1aCTH

IHAMATKA
HOTPEBUTEJIIO

YCIYT'H
OBILIECTBEHHOI'O
IIUTAHUA
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